
As an alternative to the traditional software licensing and 

installation model, ZyLAB systems may also be delivered via 

the Internet in a software-as-a-service (SaaS) model. For one 

predictable monthly subscription fee, you gain unlimited access 

to the ZyLAB technology you need—whether it is eDiscovery & 

Legal Production; Digital Archiving for Records Management, 

Compliance and Litigation Readiness; or any of our other 

modular systems for information management. 

ZyLAB Software-as-a-Service (SaaS)

KEY ADVANTAGES
•	 Central archiving, sharing and searching of documents
•	 Secure, reliable, and convenient anytime-

anywhere access to information
•	 Easy scalability with expanding volumes of data
•	 Simple and immediate implementation
•	 Always the latest version of ZyLAB software
•	 Less IT administration required
•	 Access to ZyLAB technical support 

and professional services
•	 Lower-cost alternative with one low monthly fee



Sophisticated Software Delivered 
in a Simple Package
The “cloud-based” ZyLAB solution provides you with reliable, on-demand access 

to your information as well as tools to archive, search, manage and retrieve your 

documents from anywhere. Our SaaS clients receive the same sophisticated 

technology as our installed, on-premise deployments, and the end-user 

experience is identical. 

Best of all, ZyLAB SaaS solutions do not require users to purchase new hardware 

and software, IT departments are spared the hassle of installing and supporting 

more software internally, and the application and system administration duties 

are handled by ZyLAB technicians. Additionally, ZyLAB SaaS clients can begin 

using the technology to manage their information almost overnight, making it a 

great way to “audition” our technology, perform a proof-of-concept for a full-scale 

deployment, or deliver a project-based information management solution.

Your Information Remains Fully Secure
ZyLAB SaaS solutions protect your valuable information from falling into the 

wrong hands or being accidentally deleted. Your data will reside on our servers, 

which are housed in a professional datacenter that abides by rigorous security 

standards, including daily back-ups, virus protection, and onsite surveillance. For 

detailed information about the security protocol, please inquire with your technical 

sales engineer or our professional services team.

A Solution Tailor-Made for You
Regardless of your industry or the size of your company, with ZyLAB SaaS 

solutions you can easily archive your contracts, project information, files, 

incoming mail etc. and also have the entire content of this information fully 

searchable (regardless of the format: digitized paper, electronic files, email 

and attachments). ZyLAB SaaS users span the legal, healthcare, government, 

manufacturing, intelligence and financial sectors.

Every client has different challenges and goals, therefore, our SaaS solutions 

offer optimal flexibility. You can define the scope of the ZyLAB SaaS solution you 

require, including the modules and the service and support level. Your Service 

Level Agreement will outline those selections and guarantee the availability of your 

data, our software, and ongoing maintenance from our professional Service Desk 

technicians.

“ZyLAB offers our clients, 
commercial and Federal alike, 
one of the most comprehensive 
solutions on the market.” 
~ Allan Kalkstein, Vice President  
and General Manager, Legal Information Management 
Service`s Group, Lockheed Martin Aspen Systems

“ZyLAB offered us the  
most comprehensive solution. Other 
companies had specific parts of what  
we wanted, but nobody was 
able to put together everything 
we needed like ZyLAB.”
 ~ Donna Baur, Records Manager & Deputy 
Town Clerk, Town of Jackson, Wyoming

“ZyLAB worked with us to create a 
system that exceeded our original 
vision and expectations.” 
~ Carol Ditzler, Head of Collection Services, 
US National Agriculture Library
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